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Parent Complaints Policy

Our Commitment

At the Georgina Weston Dance Academy, we are committed to providing a safe,
inclusive and positive environment where every student can learn, develop and enjoy
dancing. We value open communication with parents and carers and welcome
constructive feedback as an opportunity to improve our services.

We aim to resolve concerns fairly, promptly and respectfully for everyone involved.

Raising a Concern
If you have a concern about any aspect of the school, we encourage you to speak
with us as soon as possible. Many issues can be resolved quickly through open and
respectful communication.
If you wish to make a formal complaint, please complete our Complaints Form with
as much detail as possible.
When submitting a complaint, please include:

e Your full name.

e Your child's full name and class(es).

e A clear description of your concern.

e Relevant dates, times and any supporting information.

e The outcome you are hoping to achieve (where appropriate).

How We Will Handle Your Complaint
Once your complaint has been received:
e We will acknowledge receipt within 3 working days.
e We will review the information provided and may contact you if further details
are required.
e \Where appropriate, we will speak with relevant members of staff or witnesses.
e We aim to provide a response within 10 working days. If additional time is

required due to the complexity of the matter, we will keep you informed.
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Our aim is always to reach a fair and reasonable resolution.

Confidentiality

All complaints will be treated sensitively and confidentially wherever possible.
Information will only be shared with those who need it to investigate and resolve the
matter.

Personal information will be handled in accordance with UK GDPR and the Data
Protection Act 2018.

Safeguarding

Any complaint or concern that relates to the safety or welfare of a child will be dealt
with in accordance with our Safeguarding and Child Protection Policy. Where
necessary, safeguarding concerns may take priority over the standard complaints

procedure.

Respectful Communication

We ask that all communication with our teachers, staff and volunteers remains
respectful and courteous.

We will not tolerate abusive, threatening, intimidating, discriminatory or defamatory
behaviour, whether in person, by telephone, email, text message or on social media.
In such circumstances, we reserve the right to end communication or take any
appropriate action necessary to protect our staff, students and wider dance school

community.

Social Media

We kindly ask parents and carers not to post complaints or allegations about the
dance school, its staff, students or families on social media or public forums. We ask
that concerns are raised directly with us first so that we have the opportunity to

investigate and resolve them fairly.
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Continuous Improvement
We appreciate feedback from our families and use it to help maintain high standards
across our school. Every complaint is taken seriously and considered carefully to

help us continue providing the best possible experience for our students.

Before You Submit
Please complete this form only if you wish to make a formal complaint. We
encourage parents and carers to speak with us informally in the first instance

wherever possible, as many concerns can be resolved quickly through conversation.

By submitting this form, you confirm that:
e You have read and understood our Parent Complaints Policy.
e The information you have provided is accurate to the best of your knowledge.
e You understand that your complaint will be handled confidentially and in
accordance with our Complaints and Safeguarding Policies where applicable.

e You agree to communicate respectfully throughout the complaints process.

Thank you for giving us the opportunity to address your concerns.
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